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Understanding service improvement in healthcare
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Course summary
This free course, Understanding service
improvement in healthcare, will help you to
understand what people mean by the terms
‘service’ and ‘improvement’ in relation to
healthcare. The course will help you to think
about how those involved in healthcare, whether
as practitioners or service users, can monitor
the progress of any initiative to improve care,
and how they can make sure that any change is
sustained.

Learning outcomes
By completing this course, the learner should be
able to:

define ‘service’ in the context of healthcare
understand what is meant by ‘service
improvement’ in healthcare settings
monitor when progress is being made
towards service improvement
understand what sustains service
improvement.

Completed study
The learner has completed the following:

Section 1

Speculating about knowledge

Section 2

Understanding ‘service’

Section 3

How do I determine improvement and identify
progress?

Section 4

What sustains the practice improvement?
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